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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

✔

Chris Clasbey

✔

✔

✔

411761ks1010.pdf

2015

✔

✔

0.0

cclasbey@tcatel.com

✔

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

CUNNINGHAM TEL CO

✔

7192664334 ext.

411761ks510.pdf

0.0

✔

✔

✔

411761ks610.pdf

0

✔

0

✔

✔

✔

0.0

411761

✔



FCC Form 481 Certifications
FCC Form 481 Lines 510 and 610 

Cunningham Telephone Company 
SAC 411761 

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted in the Kansas Corporation 
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT. 

Consumer Protection Rules
The company complies with the following consumer protection rules: 

FCC rules regarding verification of orders for telecommunications service as required of 
submitting carriers {47 CFR §64.1100} 
The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400} 
Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent 
billing practice standards approved by the KCC.  
 All of the requirements of 47 C.F.R. § Part  64 Subpart U, Customer Proprietary Network 
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags   

Line 610: Functionality in Emergency Situations
The company maintains a reasonable amount of back-up power to ensure functionality without 
an external power source, is able to reroute traffic around damaged facilities, and is capable of 
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}  
The company has made reasonable provisions to meet emergencies resulting from power 
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of 
god.  

 

 

 



FCC Form 481 Certifications
FCC Form 481 Lines 510 and 610 

Cunningham Telephone Company 
SAC 411761 

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted in the Kansas Corporation 
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT. 

Consumer Protection Rules
The company complies with the following consumer protection rules: 

FCC rules regarding verification of orders for telecommunications service as required of 
submitting carriers {47 CFR §64.1100} 
The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400} 
Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent 
billing practice standards approved by the KCC.  
 All of the requirements of 47 C.F.R. § Part  64 Subpart U, Customer Proprietary Network 
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags   

Line 610: Functionality in Emergency Situations
The company maintains a reasonable amount of back-up power to ensure functionality without 
an external power source, is able to reroute traffic around damaged facilities, and is capable of 
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}  
The company has made reasonable provisions to meet emergencies resulting from power 
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of 
god.  

 

 

 



Line 1010: Voice Services Rate Comparability 
The company’s retail monthly residential local service rate is $16.75 
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REDACTED FOR PUBLIC INSPECTION

REDACTED 
 

[The Five-Year Build-Out Plan and Narrative Description of 
Cunningham Telephone Company, Inc. is redacted in its entirety as 

Highly Confidential Information] 



Pa
ge

 3

Pa
ge

 3

(2
00

) S
er

vi
ce

 O
ut

ag
e 

Re
po

rt
in

g 
(V

oi
ce

)
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
/O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

08
19

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e

<0
15

>
St

ud
y 

Ar
ea

 N
am

e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<2
20

>
<a

>
<b

1>
<b

2>
<b

3>
<b

4>
<c

1>
<c

2>
<d

>
<e

>
<f

>
<g

>
<h

>
N

O
RS

 
Re

fe
re

nc
e 

N
um

be
r

O
ut

ag
e 

St
ar

t 
Da

te
O

ut
ag

e 
St

ar
t 

Ti
m

e
O

ut
ag

e 
En

d 
Da

te
O

ut
ag

e 
En

d 
Ti

m
e

N
um

be
r o

f 
Cu

st
om

er
s A

ffe
ct

ed
To

ta
l N

um
be

r o
f 

Cu
st

om
er

s 

91
1 

Fa
ci

lit
ie

s 
Af

fe
ct

ed
   

   
   

  
(Y

es
 /

 N
o)

Se
rv

ic
e 

O
ut

ag
e 

De
sc

rip
tio

n 
(C

he
ck

 
al

l t
ha

t a
pp

ly
)

Di
d 

Th
is

 O
ut

ag
e 

Af
fe

ct
 M

ul
tip

le
 

St
ud

y 
Ar

ea
s  

   
   

(Y
es

 /
 N

o)
Se

rv
ic

e 
O

ut
ag

e 
Re

so
lu

tio
n

Pr
ev

en
ta

tiv
e 

Pr
oc

ed
ur

es

   

C
h
r
i
s
 
C
l
a
s
b
e
y

2
0
1
5

c
c
l
a
s
b
e
y
@
t
c
a
t
e
l
.
c
o
m

C
U
N
N
I
N
G
H
A
M
 
T
E
L
 
C
O

7
1
9
2
6
6
4
3
3
4
 
e
x
t
.

4
1
1
7
6
1



Pa
ge

 4

Pa
ge

 4

(7
00

) P
ric

e 
O

ff
er

in
gs

 in
cl

ud
in

g 
Vo

ic
e 

Ra
te

 D
at

a
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
/O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

08
19

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<7
01

>
Re

sid
en

tia
l L

oc
al

 S
er

vi
ce

 C
ha

rg
e 

Ef
fe

ct
iv

e 
Da

te
<7

02
>

Si
ng

le
 S

ta
te

-w
id

e 
Re

sid
en

tia
l L

oc
al

 S
er

vi
ce

 C
ha

rg
e

 

   

<7
03

>
<a

1>
<a

2>
<a

3>
<b

1>
<b

2>

St
at

e
Ex

ch
an

ge
 (I

LE
C)

SA
C 

(C
ET

C)
Ra

te
 T

yp
e

Re
si

de
nt

ia
l L

oc
al

 
Se

rv
ic

e 
Ra

te

 
 

    
 

 

<c
>

To
ta

l p
er

 li
ne

 R
at

es
 a

nd
  F

ee
s

<b
5>

M
an

da
to

ry
 E

xt
en

de
d 

Ar
ea

 
Se

rv
ic

e 
Ch

ar
ge

<b
4>

St
at

e 
U

ni
ve

rs
al

 S
er

vi
ce

 F
ee

<b
3>

St
at

e 
Su

bs
cr

ib
er

 L
in

e 
Ch

ar
ge

C
h
r
i
s
 
C
l
a
s
b
e
y

1
/
1
/
2
0
1
4

2
0
1
5

--
 S

ee
 a

tta
ch

ed
 w

or
ks

he
et

--c
c
l
a
s
b
e
y
@
t
c
a
t
e
l
.
c
o
m

C
U
N
N
I
N
G
H
A
M
 
T
E
L
 
C
O

7
1
9
2
6
6
4
3
3
4
 
e
x
t
.

4
1
1
7
6
1



Pa
ge

 5

 P
ag

e 
5

(7
10

) B
ro

ad
ba

nd
 P

ric
e 

O
ffe

rin
gs

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

   

<7
11

>
<a

2>
<b

1>
<b

2>
<c

>
<d

1>
<d

2>
<d

3>
<d

4>

Ex
ch

an
ge

 (I
LE

C)
Re

si
de

nt
ia

l R
at

e
St

at
e 

Re
gu

la
te

d 
Fe

es
To

ta
l R

at
e 

an
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
- 

Do
w

nl
oa

d 
Sp

ee
d 

(M
bp

s)
Br

oa
db

an
d 

Se
rv

ic
e 

- 
U

pl
oa

d 
Sp

ee
d 

(M
bp

s)

U
sa

ge
 A

llo
w

an
ce

 
Ac

tio
n 

Ta
ke

n 
W

he
n 

Li
m

it 
Re

ac
he

d 
{s
el
ec
t}

 
 

 
 

 

   
 

 

<a
1>

U
sa

ge
 A

llo
w

an
ce

 
(G

B)  

St
at

e

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

C
h
r
i
s
 
C
l
a
s
b
e
y

2
0
1
5

c
c
l
a
s
b
e
y
@
t
c
a
t
e
l
.
c
o
m

C
U
N
N
I
N
G
H
A
M
 
T
E
L
 
C
O

7
1
9
2
6
6
4
3
3
4
 
e
x
t
.

--
 S

ee
 a

tta
ch

ed
w

or
ks

he
et

 --

4
1
1
7
6
1



Pa
ge

 6

Pa
ge

 6

(8
00

) O
pe

ra
tin

g 
Co

m
pa

ni
es

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
US

AC
 sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<8
10

>
Re

po
rt

in
g 

Ca
rr

ie
r

<8
11

>
Ho

ld
in

g 
Co

m
pa

ny
<8

12
>

O
pe

ra
tin

g 
Co

m
pa

ny

   

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

C
h
r
i
s
 
C
l
a
s
b
e
y

2
0
1
5

c
c
l
a
s
b
e
y
@
t
c
a
t
e
l
.
c
o
m

C
u
n
n
i
n
g
h
a
m
 
T
e
l
e
p
h
o
n
e
 
C
o
m
p
a
n
y

C
U
N
N
I
N
G
H
A
M
 
T
E
L
 
C
O

7
1
9
2
6
6
4
3
3
4
 
e
x
t
.

--
 S

ee
 a

tta
ch

ed
 w

or
ks

he
et

 --

4
1
1
7
6
1



Pa
ge

 7

Pa
ge

 7

(9
00

) T
rib

al
 L

an
ds

 R
ep

or
tin

g
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<9
10

>
Tr

ib
al

 L
an

d(
s)

 o
n 

w
hi

ch
 E

TC
 S

er
ve

s
 

<9
20

>
Tr

ib
al

 G
ov

er
nm

en
t E

ng
ag

em
en

t O
bl

ig
at

io
n

Se
le

ct
 

(Y
es

,N
o,

 
N

A)
<9

21
>

<9
22

>
Fe

as
ib

ili
ty

 a
nd

 su
st

ai
na

bi
lit

y 
pl

an
ni

ng
;

<9
23

>
 M

ar
ke

tin
g 

se
rv

ic
es

 in
 a

 c
ul

tu
ra

lly
 se

ns
iti

ve
 m

an
ne

r;
<9

24
>

Co
m

pl
ia

nc
e 

w
ith

 R
ig

ht
s o

f w
ay

 p
ro

ce
ss

es
<9

25
>

Co
m

pl
ia

nc
e 

w
ith

 L
an

d 
U

se
 p

er
m

itt
in

g 
re

qu
ire

m
en

ts
<9

26
>

Co
m

pl
ia

nc
e 

w
ith

 F
ac

ili
tie

s S
iti

ng
 ru

le
s

<9
27

>
Co

m
pl

ia
nc

e 
w

ith
 E

nv
iro

nm
en

ta
l R

ev
ie

w
 p

ro
ce

ss
es

<9
28

>
Co

m
pl

ia
nc

e 
w

ith
 C

ul
tu

ra
l P

re
se

rv
at

io
n 

re
vi

ew
 p

ro
ce

ss
es

<9
29

>
Co

m
pl

ia
nc

e 
w

ith
 T

rib
al

 B
us

in
es

s a
nd

 L
ic

en
sin

g 
re

qu
ire

m
en

ts
.

   

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

C
h
r
i
s
 
C
l
a
s
b
e
y

2
0
1
5

c
c
l
a
s
b
e
y
@
t
c
a
t
e
l
.
c
o
m

C
U
N
N
I
N
G
H
A
M
 
T
E
L
 
C
O

7
1
9
2
6
6
4
3
3
4
 
e
x
t
.

4
1
1
7
6
1

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t

If 
yo

ur
 c

om
pa

ny
 se

rv
es

 T
rib

al
 la

nd
s,

 p
le

as
e 

se
le

ct
 (Y

es
,N

o,
 N

A)
 fo

r e
ac

h 
th

es
e 

bo
xe

s 
to

 c
on

fir
m

 th
e 

st
at

us
 d

es
cr

ib
ed

 o
n 

th
e 

at
ta

ch
ed

 d
oc

um
en

t(
s)

, o
n 

lin
e 

92
0,

 
de

m
on

st
ra

te
s c

oo
rd

in
at

io
n 

w
ith

 th
e 

Tr
ib

al
 g

ov
er

nm
en

t p
ur

su
an

t t
o 

§ 
54

.3
13

(a
)(9

) i
nc

lu
de

s:

N
ee

ds
as

se
ss

m
en

ta
nd

de
pl

oy
m

en
tp

la
nn

in
g

w
ith

a
fo

cu
s

on
Tr

ib
al

co
m

m
un

ity
an

ch
or

in
st

itu
tio

ns
.



Pa
ge

 8

Pa
ge

 8

(1
10

0)
 N

o 
Te

rr
es

tr
ia

l B
ac

kh
au

l R
ep

or
tin

g
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
Ju

ly
 2

01
3

 
 

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
US

AC
 sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

Pl
ea

se
 c

he
ck

 th
is 

bo
x 

to
 c

on
fir

m
 n

o 
te

rr
es

tr
ia

l b
ac

kh
au

l
op

tio
ns

 e
xi

st
 w

ith
in

 th
e 

su
pp

or
te

d 
ar

ea
 p

ur
su

an
t t

o 
§ 

54
.3

13
(G

) 

Pl
ea

se
 c

he
ck

 th
is 

bo
x 

to
 c

on
fir

m
 th

e 
re

po
rt

in
g 

ca
rr

ie
r o

ffe
rs

 
 b

ro
ad

ba
nd

 se
rv

ic
e 

of
 a

t l
ea

st
 1

 M
bp

s d
ow

ns
tr

ea
m

 a
nd

 2
56

 k
bp

s 
up

st
re

am
 w

ith
in

 th
e 

su
pp

or
te

d 
ar

ea
 p

ur
su

an
t t

o 
§ 

54
.3

13
(G

) 

<1
12

0>

<1
13

0>

   
C
h
r
i
s
 
C
l
a
s
b
e
y

2
0
1
5

c
c
l
a
s
b
e
y
@
t
c
a
t
e
l
.
c
o
m

C
U
N
N
I
N
G
H
A
M
 
T
E
L
 
C
O

7
1
9
2
6
6
4
3
3
4
 
e
x
t
.

4
1
1
7
6
1



Pa
ge

 9

Pa
ge

 9

(1
20

0)
 T

er
m

s a
nd

 C
on

di
tio

n 
fo

r L
ife

lin
e 

Cu
st

om
er

s
FC

C 
Fo

rm
 4

81
Li

fe
lin

e
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
Ju

ly
 2

01
3

 
 

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<1
21

0>
Te

rm
s &

 C
on

di
tio

ns
 o

f V
oi

ce
 T

el
ep

ho
ny

 L
ife

lin
e 

Pl
an

s

<1
22

1>

<1
22

2>

<1
22

3>
Ad

di
tio

na
l c

ha
rg

es
 fo

r t
ol

l c
al

ls,
 a

nd
 ra

te
s f

or
 e

ac
h 

su
ch

 p
la

n.
  

<1
22

0>
Li

nk
 to

 P
ub

lic
 W

eb
sit

e
HT

TP

In
fo

rm
at

io
n 

de
sc

rib
in

g 
th

e 
te

rm
s a

nd
 c

on
di

tio
ns

 o
f a

ny
 v

oi
ce

 
te

le
ph

on
y 

se
rv

ic
e 

pl
an

s o
ffe

re
d 

to
 L

ife
lin

e 
su

bs
cr

ib
er

s,

De
ta

ils
 o

n 
th

e 
nu

m
be

r o
f m

in
ut

es
 p

ro
vi

de
d 

as
 p

ar
t o

f t
he

 p
la

n,

   
C
h
r
i
s
 
C
l
a
s
b
e
y

2
0
1
5

c
c
l
a
s
b
e
y
@
t
c
a
t
e
l
.
c
o
m

4
1
1
7
6
1
k
s
1
2
1
0
.
p
d
f

C
U
N
N
I
N
G
H
A
M
 
T
E
L
 
C
O

7
1
9
2
6
6
4
3
3
4
 
e
x
t
.

✔✔ ✔

4
1
1
7
6
1

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t

“P
le

as
e 

ch
ec

k 
th

es
e 

bo
xe

s b
el

ow
 to

 c
on

fir
m

 th
at

 th
e 

at
ta

ch
ed

 d
oc

um
en

t(
s)

, o
n 

lin
e 

12
10

, 
or

 th
e 

w
eb

sit
e 

lis
te

d,
 o

n 
lin

e 
12

20
, c

on
ta

in
s t

he
 re

qu
ire

d 
in

fo
rm

at
io

n 
pu

rs
ua

nt
 to

 
§ 

54
.4

22
(a

)(2
) a

nn
ua

l r
ep

or
tin

g 
fo

r E
TC

s r
ec

ei
vi

ng
 lo

w
-in

co
m

e 
su

pp
or

t, 
ca

rr
ie

rs
 m

us
t  

an
nu

al
ly

 re
po

rt
:



Cunningham Telephone Company, Inc. GENERAL EXCHANGE TARIFF 
Kansas Section 3 

nd2 Revised Sheet 1 

3. LOCAL SERVICES

3.1 Local Exchange Telephone Service - Basic Service Rates

These rates apply to all customers of the Company.  The rate covers the provision of 
network access to a local customer location, and entitles the customer to local calls 
(without long distance toll charges) to all local stations connected to a central office of the 
exchange, or to all local extended local service areas where comprised of more than one 
exchange.  Tone dialing service is also included in the rate. 

Monthly Rate
Business Access Line $19.25 
Residence Access Line $16.25 
Payphone Access Line $19.25 

3.11 Kansas Universal Service Fund

The Company assesses a fee for funding of the Kansas Universal Service Fund 
(KUSF), including Kansas Lifeline Service Program (KLSP), and the Kansas 
Telecommunications Access Program (TAP).  These funds were enacted by the 
Kansas Legislature in 1996, and authorized by the Kansas Corporation Commission 
on December 27, 1996 in Docket No. 190,492-U.  The amount of the fee may vary as 
determined by the Fund Administrator. 

(T) 3.12 Lifeline Service Program

The Lifeline Service (Lifeline) program, sponsored by the Federal Communications 
Commission, is a program designed to maintain and preserve universal service by 
providing a reduction in the price of basic residential local exchange service to 
qualifying low-income customers. 

(D)

(D)

A. General

(T) (C) (R) 1. Lifeline is a federally funded reduction of local service charges.  Eligible 
applicants will receive a reduction of $9.25 on their local telephone bill. 

(a) Lifeline customers will also receive additional Lifeline service reductions 
in intrastate local service of $7.77. 

(b) The maximum Lifeline benefit should not exceed mandatory customer 
charges attributable to the provision of local service. 

Issued: June 29, 2012 Effective:

Brent Cunningham, General Manager 
Cunningham Telephone Company, Inc. 

220 West Main, P.O. Box 108 
Glen Elder, Kansas  67446 
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Kansas Section 3 

nd2 Revised Sheet 2 

B. Program Eligibility Requirements

(T) 1. Lifeline will be provided for one (1) telephone line per household at the 
customer’s principal place of residence where there is only one active local 
exchange access line to his/her residential premises or dwelling place.1  A 
room or portion of a residence occupied exclusively by an individual not 
sharing equally as a member of the domestic establishment may be 
considered a separate dwelling unit (premises).  Verification of this 
requirement will be through self-certification. 

(T) 2. To be eligible for Lifeline assistance, a customer may qualify under either of 
the following criteria: 

(T) (a) The customer must show they are currently a recipient of benefits from 
one of the following public assistance programs: 

1. Bureau of Indian Affairs General Assistance 
(T) 2. Food Distribution Program 

(N) 3. Food Distribution Program on Indian Reservations 
4. Free School Lunch Program 
5. General Assistance 
6. Low Income Energy Assistance Program (LIEAP) 
7. Medicaid 
8. Section 8 Federal Public Housing Program 
9. Supplemental Nutrition Assistance Program 

10. Supplemental Security Income (SSI) 
11. Temporary Assistance for Needy Families 
12. Tribally Administered Free School Lunch Program 
13. Tribally Administered Head Start (only those meeting its income 

qualifying standard) 
(T) 14. Tribally Administered Temporary Assistance for Needy Families 

The customer must obtain and provide to the Company a copy of a valid 
identification card or the appropriate documents that are issued to them by 
the agency administering the program. 

                                                          
1 A residential premises or dwelling place is that location where a customer resides, even if such residential 

premises or dwelling place is only a single room.  Lifeline will not be provided if the customer has access to 
other local exchange telephone service within the residential premises or dwelling place, provided/owned by 
himself/herself or owned/provided by others.  If, however, it can be determined by the Company that access to 
other existing local exchange telephone service owned/provided by others is virtually denied, or is inaccessible 
to the customer, then Lifeline service will be provided. 

Issued: June 29, 2012 Effective:

Brent Cunningham, General Manager 
Cunningham Telephone Company, Inc. 

220 West Main, P.O. Box 108 
Glen Elder, Kansas  67446 
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(D)

(D)

(b) A customer shall be eligible for the Lifeline Service program if that 
customer’s household income level is at or below 150% of the federal 
poverty level.  Such customers may obtain a form from the Company 
suitable for self-certification of income level, and provide the completed 
form to the Company to begin service under the program.  Proof of 
income is required.  Acceptable documentation may include the prior 
year’s federal, state, or tribal tax return, or other forms of income 
certification.  Customers should contact the Company for specific details. 

(D)

(D)

C. Certification

1. The customer will certify eligibility for Lifeline Service.  Re-certification is 
required annually or at anytime the qualifying criteria for the customer 
changes.

2. Recipients of Lifeline Service must notify the Company when they no longer 
qualify for Lifeline Service.  Upon receipt of the notification, the Company will 
discontinue Lifeline Service. 

3. If the Company discovers that conditions exist that disqualify the recipient of 
Lifeline Service, local service will be billed at the full rate.  The customer will 
be billed retroactively either to the date Lifeline Service commenced or the 
date the recipient no longer qualified for the service, not to exceed 12 
months.

D. Rules and Regulations

1. Local service for Lifeline customers may be disconnected for non-payment of 
toll charges. 

2. Toll Restriction Service will be provided to Lifeline customers at no charge. 

3. Lifeline customers may be required to accept Toll Restriction Service as a 
condition to avoid disconnection of local service for non-payment of toll. 

4. Lifeline customers are not required to pay a deposit in order to obtain local 
service if the customer voluntarily elects installation of Toll Restriction 
Service. 

Issued: June 29, 2012 Effective:

5. Partial payments from Lifeline customers will be applied first to local service 
charges and then to toll charges. 

Brent Cunningham, General Manager 
Cunningham Telephone Company, Inc. 

220 West Main, P.O. Box 108 
Glen Elder, Kansas  67446 
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6. Lifeline customers will not be denied re-establishment of service on the basis 
that the customer was previously disconnected for non-payment of toll 
charges.

7. Lifeline will not be furnished on a Foreign Exchange service arrangement. 

E. Credit and Collections

(T) 1. If a Lifeline applicant is known to have a poor credit history, a deposit may be 
required.

(T) 2. Once service has been established for a Lifeline customer, he/she will be 
subject to bill payment policies contained in this Tariff applicable to all 
customers. 

(D)

(D)

3.2 Public Telephone Service

3.21 General

A. A public telephone is an exchange station installed at the Company’s option, 
equipped with a coin collecting device, at various locations within the exchange 
chosen or accepted by the Company as suitable and necessary for furnishing 
service to the general public.  The location of all public telephones shall be at the 
sole discretion of the Company. 

B. Persons with whom arrangements are made by the Company for the installation 
of public telephones are considered as agents of the Company in serving the 
public.

C. Public telephones are installed when the agent signs established application 
forms, without specific term, terminable by either the agent or the Company upon 
written notice. 

D. No listings in the directory or extension stations are allowed in connection with 
public telephone service. 

E. The Company may furnish public telephones without coin collecting equipment in 
selected locations for the purpose of satisfying demand for optional billing 
services on an originating basis only.  In the normal mode, coinless public 
telephone service affords transients the option of selecting a preferred billing 
arrangement for outgoing messages:  charging to a third number or to a 
telephone company credit card account, or placing calls collect.  In certain 
locations, however, calls will be billed on a collect basis only. 

Issued: June 29, 2012 Effective:

Brent Cunningham, General Manager 
Cunningham Telephone Company, Inc. 

220 West Main, P.O. Box 108 
Glen Elder, Kansas  67446 



FCC Form 481 Certifications 
FCC Form 481 Line 1210 

Cunningham Telephone Company 
SAC 411761 

Line 1210: Lifeline Terms and Conditions 
Lifeline subscribers receive unlimited local calling at a discount of $9.25. 
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REDACTED FOR PUBLIC INSPECTION

REDACTED 
 

[The Financial Report of Cunningham Telephone Company, Inc. is 
redacted in its entirety as Highly Confidential Information] 
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2014

7855453215 ext.

Chris Clasbey

Brent Cunningham

2015

06/26/2014

cclasbey@tcatel.com

CUNNINGHAM TEL CO

Vice President/General Manager

CUNNINGHAM TEL CO

7192664334 ext.

411761

411761
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Chris Clasbey

2015

cclasbey@tcatel.com

CUNNINGHAM TEL CO

7192664334 ext.

411761
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